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Call Blocking
Unrequlated terms and conditions

General Information.

The Call Blocking service (“Service”) is provided to you, the customer (“Customer” or “you”) by
Bell Canada or Bell Aliant (“Bell”) in accordance with Bell's Unregulated Terms of Service (“UTOS")
found at www.bell.ca/terms, as well as the following additional Terms and Conditions. The UTOS,
your invoice for the Service, and these Terms and Conditions are together referred to as the
“Agreement”. If you are a customer in Bell Aliant Regional Communications, Limited Partnership
("Bell Aliant") territory, your Service will be provided by Bell Aliant on the terms and conditions set
out in this Agreement, in which case references to Bell mean Bell Aliant. These Terms and
Conditions take precedence over the UTOS to the extent they conflict with the UTOS.

Description of Service.

Call Blocking Service enables Customer to restrict access from its telephone lines to the following
services:

e 900 Service, and
e 976 Service.

The Service is provided, at Customer's request, on individual lines served from all stored-program-
control switches initially and from non stored-program-controlled and DMS-10 switches on a
scheduled roll-out basis. The Service is also provided on Microlink Home ISDN and standalone
Microlink B or VB channels. It is not available with 2- and 4-party services.

Note: Call Blocking to 900/976 Service is a different service from Bell Call Display Blocking. The
Call Display Blocking Service provided by Bell is available to customers wishing to protect the
anonymity of their calling number and name and may also be used to protect the anonymity of the
listed name.

Fees.

Call Blocking to 900/976 Service is provided at no monthly charge and no service charge for the
Customer’s initial request for Call Blocking.

Service Charges.

In addition to the Fees, Bell may apply service charges (“Service Charges”) from time to time,
including without limitation in connection with (i) orders, rulings, mandates or directives received
from the CRTC; (ii) returned or rejected payments, collection efforts and administrative costs; and
(iii) for work associated with the installation and/or move and rearrangement of services, including
all subsequent Customer requests to activate or de-activate Call Blocking to 900/976 Service,
charged on a per line basis. Bell may increase Service Charges from time to time.
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