
Bell   January 2008 

 

1   

Bell.ca/smb

 
  

General Information. 
Bell’s Toll Restriction service (“Service”) is provided to you, the customer (“Customer” or “you”) 
by Bell Canada or Bell Aliant (“Bell”) in accordance with Bell’s Unregulated Terms of Service 
(“UTOS”) found at www.bell.ca/terms, as well as the following additional Terms and Conditions. The 
UTOS, your invoice for the Service, and these Terms and Conditions are together referred to as the 
“Agreement”.  If you are a customer in Bell Aliant Regional Communications, Limited Partnership 
("Bell Aliant") territory, your Service will be provided by Bell Aliant on the terms and conditions set 
out in this Agreement, in which case references to Bell mean Bell Aliant. These Terms and 
Conditions take precedence over the UTOS to the extent they conflict with the UTOS. 

Description of Service.  
The Service denies business lines access to  message toll services by blocking the Operator ("0") 
and Direct Distance Dialing ("0+") & ("1+") codes.  This Service does not (i) restrict access to 
Directory Assistance (4-1-1), Repair Service (6-1-1), Bell Relay Service (7-1-1), Emergency 
Reporting services (9-1-1) or, calls to 1-800 and 1+NPA+555-1212 served by DMS technology; nor 
(ii) prevent any person at Customer’s business premises from accepting collect calls or third 
number calls on a line equipped with this Service. 

The Service is provided, subject to the availability of suitable equipped central office switching 
equipment, on individual lines, 2-party lines, foreign exchange lines, Digital Exchange Access PSTN 
connectivities, standalone Microlink B or VB channels, digital foreign exchange channels and other 
services as specified by Bell. 

Service Charges. 
In addition to the Fees, Bell may apply service charges (“Service Charges”) from time to time, 
including without limitation in connection with (i) orders, rulings, mandates or directives received 
from the CRTC; (ii) returned or rejected payments, collection efforts and administrative costs; and 
(iii) for work associated with the set-up, installation and/or move and rearrangement of the Services 
including without limitation, a set-up charge for existing business lines, channels or PSTN 
connectivities, except that it does not apply to restrict the first line, channel or PSTN connectivity 
of Customer’s order to be completed at the same time on the same premises. Bell may increase 
the Service Charges from time to time.  
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