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SCHEDULE “L” TO UNREGULATED TERMS OF 
SERVICE – VOICE AND INTERNET (BUSINESS 

CUSTOMERS) (“Agreement”) 

Intelligent Routing SecurAccess

General Information.
Bell’s Intelligent Routing Switch ReDirect service (“Bell 
Service”) is provided to you as Customer by Bell in 
accordance with the Agreement and the additional terms set 
out in this Schedule.

1.  Description of the Service.
The Bell Service provides Customer with communication 
security through enhanced networking features that provide 
an improved means of controlled caller access, call 
screening and call management. With the Bell Service, 
Customer establishes a list of the telephone numbers which 
are authorized to access Customer's network. Calls from 
telephone numbers not on Customer’s list can be forwarded 
to another directory number or to a network announcement.

2.  Facilities.
The Bell Service will only be offered where the necessary 
facilities, equipment and capacity are available. A DMS-100 
with SS7 connectivity and Advanced Intelligent Network 
software is required.

3.  Monthly Services.
Customer may order the Bell Service as well as certain 
programming options and features (“Options and 
Features”) for the Bell Service if and when made available 
by Bell on a Monthly Term. The Bell Service ordered by 
Customer on a Monthly Term plus all ordered Options and 
Features and those emergency and mandatory services 
associated with the Bell Service are called “Monthly 
Services”. Bell may make changes to any of the Monthly 
Services including but not limited to withdrawing any of 
them, on prior notice to Customer.

4.  Monthly Fees.
For all Monthly Services ordered by Customer, Customer 
shall pay to Bell the then applicable and prevailing monthly 
fees (“Monthly Fees”) in effect from time to time for such 
Monthly Services, plus all applicable taxes (“Taxes”). Bell 
may amend the Monthly Fees for the Monthly Services from 
time to time on prior notice to Customer.

5.  Service Charges.
In addition to the Monthly Fees and Taxes, and other fees, 
charges and amounts owing under the Agreement, Bell may 
also apply service charges from time to time (“Service 
Charges”), including without limitation those in connection 
with (i) orders, reports, rulings, mandates or directives 
received from CRTC;  and/or (ii) for work associated with the
installation and/or movement and rearrangement of the Bell 
Service or Monthly Services. Bell may increase any Service 
Charge from time to time.

6.  Restrictions on Use of Service.
The Bell Service is subject to all of the following restrictions:

 it is offered only in Bell territory;
 it is not available with any 800 service;
 it is not available with Datapac public dial port 

access arrangements; and
 it cannot be used in conjunction with a Switch 

ReDirect service on the same called number.


