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SCHEDULE “V” TO UNREGULATED TERMS OF 
SERVICE - VOICE AND INTERNET (BUSINESS 

CUSTOMERS) ("Agreement") 

Trench Provisioning

General Information.
Bell’s Trench Provisioning service (“Bell Service”) is 
provided to you as Customer by Bell in accordance with the 
Agreement as well as the additional terms set out in this 
Schedule. 

1.  Description of Service.
This Bell Service is for provisioning of a trench, by Bell, in a 
new residential subdivision. When Bell furnishes facilities in 
a proposed subdivision, Bell selects the facility design for, 
and location of, the trench. Notwithstanding, when Bell is 
requested to provide buried facilities, an acceptable trench in 
an acceptable location must be provided by Customer, for 
the purpose, at no charge to Bell.

2.  Fees and Billing Terms.
Customer shall pay to Bell Bell’s then current and prevailing 
rate and fees for trench provisioning (“Fees”). The Fees do 
not include the following charges which are all in addition to 
the Fees (“Charges”):

 non-refundable bid charge for Bell to provide a 
quote for the provision of a trench at the request 
of an applicant;

 administration charge;

 trench construction charge which is based upon 
the actual cost incurred; and

 buried facilities charges; together with any 
additional costs beyond Bell’s control as 
described in, but not limited to, the Terms and 
Conditions below.

3.  Terms and Conditions.
When Bell is requested to provide the Bell Service for the 
proposed subdivision, the following conditions apply:

 Applicant must identify the proposed location of 
the requested trench and the utility companies 
involved where joint-use of the trench is 
proposed.

 When a trench is for Bell’s sole use, the trench 
must meet Bell’s specifications.

 When Applicant requests a joint-use trench with 
other utilities, and the requirements of the 
requested trench are greater than that which 
would be required for the provision of facilities 
by Bell, then any such requirements shall be set 
out in a separate agreement between Bell and 
Applicant.

 Payment of the appropriate Bid Charge, and 
other specified Fees and Charges, must 
accompany each applicant’s request.

 Bell will provide a quotation which will include 
an estimate of trench construction charges plus 
administration charges.

 The quotation amount, including the 
administration charges plus an estimate of all 
other Fees and Charges, are payable when 

Applicant accepts the quotation and authorizes 
Bell to proceed with construction of the trench.

 Applicant is responsible for all additional costs, 
including but not limited to removal of stone, 
rock or other obstacles, or construction delays 
beyond Bell’s control, encountered during actual 
trench construction. These additional costs are 
payable upon completion of the trench.

4.  Service Charges.
In addition to the Fees Charges and other fees and charges 
payable hereunder, Bell may also apply service charges 
(“Service Charges”) from time to time, including without 
limitation in connection with (i) orders, rulings, mandates or 
directives received from the CRTC; and/or (ii) for work 
associated with the installation and/or movement and 
rearrangement of Bell Services. Bell may increase the 
Service Charges from time to time.


