Reduce operational risk and infrastructure
management requirements.

Managed Hosting service from Bell

With the growing number of risks to ICT (information
and communications technology) infrastructure
resources, efficient and effective maintenance and
management are more critical than ever. As hardware
and applications become increasingly sophisticated,
many enterprises are turning to industry partners to
provide the infrastructure resources and technology
expertise needed to keep pace with business demands.

Solution

Managed Hosting service from Bell is the ideal option
for businesses that would like to improve their system
efficiency and security, and ensure uptime of their
ICT infrastructure without having to invest extensively
in the provisioning and managing of their own ICT
infrastructure. With Managed Hosting, we supply

and implement the dedicated servers, networking
equipment, and software necessary for your business
operations, and manage their ongoing performance. You
enjoy all the advantages offered by a fully-redundant
and secure data centre infrastructure environment,
as well as 24/7 access to industry-leading experts

for managing server hardware, bandwidth, back-up,
security, databases and other software applications.

Features

As each business has its own operational and
technical requirements, our service can be easily
tailored to suit your specific needs and budgets.
Service features include:

» Server, network, and software installation and
configuration

» 24/7 network, server and application monitoring and
management

» 24/7 server and application technical support

» Complete data back-up and storage management

» Management of software-license compliance
and software patches with proactive, scheduled
maintenance

» Ongoing tracking and monthly reports

» Service level agreements for O/S and application uptime

Benefits

* Reduce operational risk by ensuring 24/7 availability
and uptime for business systems

* Reduce the complexity and cost of regulatory
compliance

= Provide full scalability for current and future needs

» Free infrastructure management resources to focus
on revenue-generating initiatives

» Ensure IT systems are optimized for peak performance

» Reduce or eliminate upfront hardware and software
purchase costs and license management

* Maximize return on current technology investments

For more information visit bell.ca/enterprise, or request to
be contacted by a Bell representative at bell.ca/contact-me.
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