
Your fi rst One Bill, explained.

Where to fi nd key information on your One Bill.

1   Account number

This 9-digit number is 
needed when calling Bell, 
or when paying your bill 
using cheques or at your 
local bank.

2   Customer ID number

This 14-digit number is 
needed when paying your 
bill over the Internet or
with telephone banking.

3   Your services total

This section summarizes 
your total charges, credits 
and the amount owing on 
your account.

4   Your service summaries

These boxes show 
the monthly charges, 
adjustments and other 
charges and credits.

Understanding your One Bill.

To help you better understand your One Bill, we’ve developed this handy insert 
with simple explanations of the information on your bill.

You’ll see:

•  Where to fi nd key information on your bill

•  The charges that may appear on your bill and what they mean

How to contact us
All services: Visit us online at www.bell.ca

Telephone: 310-BELL (2355)

Internet: bell.ca/internetchat or
 310-SURF (7873)

Television: 1-888-759-3474

Wireless: 1-800-667-0123 or *611 from cell

* Ontario and Quebec customers only

Terms and conditions:
Refer to www.bell.ca/serviceterms

#01#E#CONSO#RMC018##000028783

* Late payment charge: A late payment charge of 3% per month (42.58% per annum) will apply from 
the bill date if we have not received your payment before your next bill date.

 

Bill payment options: Payments can be made by pre-authorized bank withdrawal, at most banks and 
trust companies, by cheque in the mail or at designated Bell Canada depositories. If paying in person 
at bank or trust company, please present entire bill.

 
Insuffi cient funds: As permitted by law, Bell will charge your account if your payment is refused by 
your fi nancial institution for insuffi cient funds. This charge is to offset costs incurred by Bell.
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Understanding the charges that apply to your fi rst bill.

Your fi rst bill may be higher than subsequent bills 
as it includes one-time charges such as:

•  Start-up charges (i.e. activation or installation fees)

• Prorated charges

What are prorated charges?

These are charges covering the period from your service 
start date to your fi rst bill date. This is not a charge for 
a full month. 

These charges appear under “Partial charges and credits.”

Example:

If your activation date is May 19th but your monthly bill 
date is on May 24th, there are fi ve days (19th – 24th) 
that will be charged  on your fi rst bill.

Prorated charge on Home phone:

$21.24 Home phone (monthly plan rate)
 ÷ 30 days in the average month
 x 5 days

$3.54 prorated charge from May 19th – 24th

Access your account online with MyBell.

•  Access your e-bill

•  View and pay your bills in one place

•  Make changes to your services and check 
information online – at your convenience

•  Update your programming

Sign up for e-bill.

•  Check your account balance and make payments 
anytime, anywhere

•  View your bills for the past 12 months quickly and easily

•  Sign up for automatic payment options and avoid late charges

•  Free up fi le space and reduce paperwork at home

Plus, it’s free and better for the environment.

To register for MyBell, go to bell.ca/mybell.

How to manage your bill online.


