
Mobile solutions for hospitality.
Create customer experiences that keep guests coming back.

Push-to-talk (PTT).
Keep your service team connected with one-touch communication.

•  Allow the concierge, guest services and cleaning staff to stay connected 
constantly using the group calling feature to fulfill customer requests quickly

•  Call for baggage or valet service without leaving the customer’s side

Tablets.
Make information easy to access for customers and employees.

•  Make it easier for customers to order room service, set up dinner reservations, make 
spa appointments and research local attractions – all from one screen

•  Empower employees to make/change reservations, check-in guests, purchase tickets 
to shows, place food orders or monitor wait times from anywhere in the hotel

Wireless point of sale (POS).
Process payments from anywhere in the hotel.

•  Maximize sales opportunities by allowing customers to make payments at a hotel 
pool, from their table at a restaurant, or anywhere on the property

•  Shorten wait times by collecting payments on the go

Digital signage.
Share key information with guests.
•  Provide helpful information like directions to conference rooms at the hotel, or 

promote on-site restaurants and shops
• Deliver targeted content from a central location in real-time

Digital forms.
Capture information electronically and reduce reliance on paper.
•  Send work orders electronically to housekeeping and maintenance teams, and get real-time updates of completed work
•  Reduce check-in/out time by gathering guest information digitally as they enter/leave your establishment

Why choose mobile 
solutions from Bell?

• Industry-specific solutions

•  Access to Canada’s largest 
LTE network1 

• Dedicated account support team

•  Great selection of PTT 
devices and accessories

With guests that want to stay connected, integrating innovative technology into the hospitality experience is essential for 
customer engagement and loyalty. From one-touch communications, to tablets, digital signage and wireless payment solutions, 
Bell offers a variety of mobile solutions to help hospitality businesses provide their customers with exceptional service.

For more information on mobile solutions built for your industry,  
contact a Bell Business Expert at 1 855 272-0776.

Current as of November 6, 2015. (1) Based on total square kms of coverage on the shared LTE network available from Bell vs. Rogers’ LTE network. See bell.ca/LTE for details.

https://www.bell.ca/Mobility/Our_network#EXT=MOB_off_vanity_lte_011516_AM_EN
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